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Background: In an era when moral paradoxes are becoming more common, it is critical for
a health professional to comprehend professional values in order to establish and maintain
a professional authenticity.

Objective: We aim to determine core values which shape the patient centered
care between patient and physical therapist and how these behaviors can be directed
towards a better approach to positive growth and current healthcare needs in public
hospitals regarding physiotherapy profession. This study aims to learn more about how
physical therapists develop professional core values and how they integrate those values
into clinical practice.

Methodology: A descriptive cross-sectional study was carried out. Non-probability
convenience sampling technique was used. The research study involved 65
physiotherapists from multiple public hospitals in Lahore (Ganga Ram, Services, Mayo,
Jinnah, General, and Children Hospital). In this research study during data collection
Private hospitals and clinical settings were not included. A self-assessment questionnaire
“Professionalism in Physical Therapy Core Values” (PTCVSA) was used to assess physical
therapists' professional standards. Data was analyzed by using SPSS 21version. Data
statistics or variables were calculated in the form of a frequency and a percentage.

Results: Data collection and analysis revealed that social accountability (54%) was
followed by accountability (57%), altruism (41%), compassion/caring (62%), integrity
(51%), and excellence. professional obligation 60% were all important traits.

Conclusion: In comparison to altruism and excellence, compassion/caring and professional
responsibility were the most visible and prevalent standards in therapists. They should be
strengthened even further. Personal accountability and social responsibility were also
mentioned by a few therapists.

Key words: Physical Therapist, Public Hospitals, Professional Core Values, Professional
Behavior, Professionalism

Introduction

as one’s own and that defines behavior and attitudel?. Because
values are the precepts and predictors of behavior so it is

Professional conduct is predicted by core values,
which are the focal points of professionalism. These core
values are therefore accepted as the most important and
fundamental elements on which a profession is based.’
Throughout modern times, the concept value has been defined
in  numerous ways resulting in  vagueness and
misrepresentation about what a value is and what the term
means. A value is “an operational presumption that one accepts
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vital to comprehend and articulate the core values of a
profession. Regardless of the norms the physiotherapy (PT)
sector in Pakistan has a long history of adhering to ethical
principles, there is no adequately informed set of professional
core values? With the profession's notable adaptation to
independent and self-requlated practice comes the role and
responsibility to emphasize the importance of having a set of
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shared, precise core values to guide daily practice and
encourage the best care for patients.*

The American Physical Therapy Association (APTA)
aimed to express the values of the profession. The board of
directors of the American Physical Therapy Association
endorsed the professional fundamental principles of physical
therapists in 2003. In 2009 the House of Delegates of APTA
modified the Code of Ethics in order to implement the seven
values. These are accountability, altruism, compassion or
caring, excellence, integrity, professional duty and social
accountability.5 These professional values assist us in
recognizing professional behavior and conduct. They are the
foundation of a profession. These values direct our daily
practice as physical therapists based on professional
behaviorsll. It is critical to assess professional attitudes in order
to build a well-developed health-care system. A well-defined
peer reviewed questionnaire Professionalism in Physical
Therapy Core Values was accepted by the APTA Board
members in 2011. It's a self-assessment tool based on the
APTA's core values that has a big impact on how physical
therapists provide better care and rehab.” The APTA's Vision
2020 included promoting professionalism and personal
accountability as a crucial component. The PTCVSA
questionnaire is used for both evaluation and interpretation. The
questionnaire is also being used as a research tool with
physical therapists for the first time in Pakistan.8

Professional attitudes, standards, patient care, and
quality of service are all being called into question more and
more. Physical therapy professionalism has recently become a
top priority for the advancement and excellence of the health
care system.9 Physiotherapy is used in public and government
hospitals to treat a wide range of people of all ages and health
conditions.

Physical therapists help patients keep and rebuild
their functional abilities in a variety of medical and related
setups. Pakistan has a disability proportion of 2.65 percent and
a total population of approximately 5.035 million people with
disabilities.'® There is a great deal of development being done
in this field, and it has expanded rapidly in the last ten years in
comparison to the previous 50 years."' Physical
therapists persistently exemplify core values by professing to
and skillfully implementing professional core values of altruism,
accountability, excellence, caring and social responsibility, as
well as by collaborating with other practitioners to ensure
optimum health and wellbeing in individuals and society.
Professionalism is the bedrock upon which all healthcare
practitioners should build their careers and personal integrity. 12
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In all departments of physiotherapy is performed as part of
a multidisciplinary treatment plan that focuses on preventing
complications and improving the patient's condition, as well as
rehabilitation and functional mobility. So work ethics
and professional conduct must be considered in order to
promote the health-care system.'3 Unfortunately budget deficits
and inadequately established setups in public hospitals have
resulted in a shortage of trained physiotherapists and quality
services!* As a result, the significance of this profession is yet
to be acknowledged. Currently, this profession requires an
independent regulatory framework in order to excel, develop,
and protect its interests. s

The goal of this study is to gain insight into the
development and execution of professional core values in daily
practice, with a focus on providing better physical rehabilitation
and aiming to continuously improve quality of care. Maintaining
knowledge and skill standards, as well as establishing
programs that encourage physical therapists' ongoing
evaluation, competence, and improvement.

Methodology

A total of 65 practicing physical therapists were chosen to
investigate the role of different professional and ongoing clinical
experiences and practice in relation to professional core values.
The sample size comprised all therapists serving in public
hospitals in Lahore. The research strategy was reviewed and
authorized by the Lahore College of Physical Therapy's
research department. The study's conduct was approved by the
Lahore College of Physical Therapy's research committee. (Ref
No. LCPT/2410) All participants signed an informed consent
form.

A descriptive cross sectional survey was carried out
over the course of six months during August 2019 and January.
As study locations, all public hospitals having physical
therapists in Lahore were chosen, including Jinnah Hospital,
Children Hospital, Ganga ram Hospital, Mayo Hospital, and
General Hospital. Private hospitals and clinical settings were
not included for data collection of study. Non-probability
convenient sampling approach was used.

A self-administered questionnaire titled
"Professionalism in Physical Therapy Core Values" was used to
collect the data. Among the 68 total sample predictors
described in the questionnaire are accountability, altruism,
integrity, caring, excellence, professional duty, and social
responsibility. Subjects were asked to read each behavioral
indicator and rate how frequently they performed each marker
on a 5-point Likert scale. The accountability factor is made of 10
scale elements, and the standard core value scores are

JRCRS 2023 Vol 11 No 3 147



different constructs with a variation and distribution. The
altruism component is made up of five assessed elements with
a score grading value of 5-25. The compassion/caring and
excellence elements are made up of 11 components. The
integrity variable is made up of 12 components with a possible
average score of 12-60. The professional obligation factor
consists of seven observed elements with a possible overall
score of seven to thirty-five. The social responsibility factor is
made up of 12 items that can be scored anywhere between 12
and 60. The overall questionnaire consists of 68 observed
variables with a possible score ranging from 68 to 340.

Statistical Package for Social Sciences (SPSS)
version 21 was used to enter data, and the same software was
utilized to analyze data. Data statistics or variables were
calculated using frequency and percentage.

Results

Data was collected from 65 Physiotherapists of
different Public hospitals in Lahore using a self-assessment
questionnaire “Professionalism in physical therapy: core
values”. Data analysis indicated that compassion/caring and
professional duty were the most apparent and prevalent values
in therapists as compared to altruism and excellence. Providing
enhanced services and care to underserved communities and
vulnerable areas was identified as a need that was not being
met by respondents. They need to be strengthen further. As
mentioned in table | social accountability 36 (54%),
accountability 37 (57%), altruism 27 (41%), compassion/caring
40 (62%), integrity 33 (51%), and excellence 30(46%),
professional obligation 39(60%) were all important traits.

Table I: Total percentages of professional core values in
physical therapists.

Core Value Percentages Frequencies
Accountability 57% 37
Altruism 41% 27
Compassion/caring 62% 40
Excellence 46% 30
Integrity 51% 33
Professional duty 60% 39
Social responsibility 55% 36
Discussion

The most common values observed in therapists,
according to the current study, were compassion/caring (62%)
and professional duty (60%). These include a focus on the
patient's overall well-being while maintaining safety and
confidentiality. In the current study, these aspects were found to
be excellent, Accountability (57%) and integrity (51%) were
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found to be good. Participating in community activism for
excellence and awareness of physiotherapy profession did not
appear to be a factor in social responsibility (55%), but many
participants mentioned actively promoting for society's health
and wellness needs briefly.

There were some differences among the identified
values, for example, core value altruism (41%), which entails
providing  professional ~ servicesto  undeserved  and
underrepresented communities, was not well marked in this
study. Data collection identified only (46%) of excellence as
using evidence persistently to reinforce professional decisions
and advancing new evidence to expand knowledge. These two
values, altruism and excellence, were identified as areas that
needed to be strengthened. Professionalism in Physical
Therapy: Core Values Self-Assessment tool will facilitate
practicing therapists to integrate core values into clinical care.
Therefore, practitioners might advance in incorporating societal
individuality as part of competent values and standards.

The analysis of the data showed that the path to
professional development and role fulfilment requires not only
the acquisition of clinical and theoretical knowledge, but also
the innovation of professional attributes, the application of core
values in the affective domain, and the practice of core values.
This self-assessment survey can help a person build capacity
and develop throughout their career by highlighting areas for
professional growth.

Limitations and Recommendations:

Due to the sensitive nature of the study, it was
challenging to determine the extent to which therapists adhered
to professional values in practice. More research is required,
along with collaboration with other settings like private hospitals
and clinics, to enhance inter-professional collaboration. A
longitudinal study should be conducted to enhance the validity
and reliability of assessment techniques. Further research is
required for the implementation, evaluation and reassessment
of professional core values and tools. The core professional
values stated here can help to unify the field and highlight the
significance of physiotherapy to the general public.

Conclusion

According to the findings, APTA values such as
accountability, compassion/caring, and professional duty are
the most common values followed by therapists. However,
altruism and excellence were the least valued values among
therapists, and they need to be improved further.
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